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Answer: B

NEW QUESTION: 2
A customer requires a rebust identity management solution to
ensure that the right employees are using the right cloud-based
applications, and ensure that the licenses are utilized in
correct way.
A. vRealize Operations Manager
B. vRealize Business
C. NSX
D. Workspace One
Answer: B

NEW QUESTION: 3
A facilities manager has observed varying electric use on the
company's metered service lines. The facility management rarely
interacts with the IT department unless new equipment is being
delivered.
However, the facility manager thinks that there is a
correlation between spikes in electric use and IT department
activity. Which of the following business processes and/or
practices would provide better management of organizational
resources with the IT department's needs? (Select TWO).
A. Implementation of change management best practices
B. Deploying a radio frequency identification tagging asset
management system
C. Facility management participation on a change control board
D. Purchasing software asset management software
E. Designing a business resource monitoring system
F. Rewriting the change board charter
G. Hiring a property custodian
Answer: A,C
Explanation:
The purpose of the change management process is to ensure that:
Standardized methods and procedures are used for efficient and
prompt handling of all changes
All changes to service assets and configuration items are
recorded in the configuration management system
Business risk is managed and minimized
All authorized changes support business needs and goals
Changes should be managed to:
Reduce risk exposure
Minimize the severity of any impact and disruption
Be successful on the first attempt
The implementation of change management processes should
involve a change control board. The change control board is a
committee that makes decisions regarding whether or not
proposed changes to a project should be implemented. In this
question, there is a correlation between spikes in electric use
and
IT department activity. Therefore, someone from facility
management should be part of the change control board.
Incorrect Answers:
A: Deploying a radio frequency identification tagging asset
management system would not provide better management of
organizational resources with the IT department's needs.
B: We do not need a resource monitoring system. The facilities
management can monitor resources. We just need the involvement
of facilities management with the planning of IT changes.
C: Property custodians are responsible for managing equipment,
supplies, parts etc. A property custodian would not provide
better management of organizational resources with the IT
department's needs.
D: Software asset management software is used to monitor
software assets. It will not provide better management of
organizational resources with the IT department's needs.

F: It is not necessary to rewrite the change board charter. We
just need to get facilities management involved in change
management.
References:
http://www.cisco.com/c/en/us/products/collatera1/services/highavailability/whitepaper_c11-458050.html

NEW QUESTION: 4
Why might you prefer to shut down and then start up a Mac you
are troubleshooting, rather than simply selecting Restart from
the Apple menu?
A. Because the Mac does a full POST on startup only after a
shutdown.
B. Because OS X loads a clean user session on startup only
after a shutdown.
C. Because OS X performs disk checks on startup only after a
shutdown.
D. Because OS X archives errors from the session to the log
only during a shutdown.
Answer: A
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